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Hi Guys,

The client who I've recently moved over from
HUB1 has reported a couple of bugs/issues with
Vortex.

1. URL Shortener
The moment I switched on URL shorter, that
particular SMS went straight to spam.

After doing some research around the vtt.me
shortened url, all sources point to it being a
possible spam related link and was the only
change in content causing the SMS to go to
spam.

Below is a small breakdown from ChatGPT re
the aforementioned URL shortener.

We fortunately have shortened URL’s to utilize
in the interim but I do feel this is something
we’ll need in the near future.

A" Quick Verdict

n in unsolicited SMS messages is almost certainly spam/phishing. It's

ind the us: e aligns with prevalent SMS scams.

2. Scheduled campaigns
I've scheduled 2x sends for 6pm GMT +2 yet

appears (I used the “Send Later” option) to be

processing well after the time on the
dashboard. (Screenshot below)

I also can’t see the schedule time on the r
interface like we use to on the older one.
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https://mobivate.atlassian.net/jira/plans/getting-started
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@ Give feedback on the n...

I tried downloading a reporting hoping it
would display some data on the SMS’s
scheduled but the reports come back empty.
Can I ask for these to be cancelled ensuring
no communication is sent out. I'd prefer to use
the older interface for this send to be safe.

It appears the send later function is faulty on
the new interface. I'm happy to test this again

in office tomorrow.




